
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

When you move into your home, your occupancy 
agreement will tell you how much rent we will 
charge you each week. We aim to set rents at a 
level which people in low paid jobs can afford. 
We also have to make sure that we charge 
enough rent to cover the cost of managing and 
repairing your home. 
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how we decide what rent to chargehow we decide what rent to charge
fi nd a way forwardfi nd a way forward



If BCHA owns your home…
We must set your rent according to 
Government policy. This means we 
have to set a ‘target rent’ for your home. 
This takes into account the number 
of bedrooms your home has, its sale 
value and average local earnings.  If the 
rent we charge now is more than the 
target rent, we will reduce your rent 
every year until it comes into line.  If 
the rent we charge now is less than 
the target rent, we will increase your 
rent every year until it comes into line.  
The maximum increase we can
impose each year is the rate of infla-
tion (RPI) plus 1⁄2% plus £2 per week. 

If BCHA does not own your home…
If you live in a property which we 
lease from someone else, your 
rent has to cover the costs of the 
payment we make to the owner as 
well as the costs of managing and 
repairing your home. Normally, rents 
will be higher than for properties 
which we own. 
 
If you are unclear about how we set 
your rent, please ask your housing 
officer or support worker for further 
details.

 

providing value for money
how we decide what rent to charge

Rent changes  
We increase our rents every year 
during the first week in April. 

We will send you a letter at least 4 
weeks before we plan to change your 
rent or other charges. 
 
Your rent will usually go up by 
September’s ‘Retail Price Index’ 
(the Inflation rate published by the 
Government) plus 1⁄2 %.  In some 
cases, your rent may also go down to 
meet the target rent (as described in 
the previous section). 

 

Right of Appeal [Tenants Only] 
You may have the right to appeal to 
an independent Rent Assessment 
Committee if you think your rent is 
going up too much. Your right to do 
this will depend on what your tenancy 
agreement says. 
 
The Committee will compare your rent 
with rents paid for similar properties in 
your area.  If the Committee decides 
that you are paying too much, we will 
have to set your rent at a lower level.  
If the Committee decides your rent is 
too low, we will only put up your rent 
to the amount we originally proposed. 
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If you are a ‘shorthold’ tenant you also 
have the right to ask the Rent Assess-
ment Committee during the first 6 
months of the tenancy to set a market 
rent on the property.  
 
Getting help with your rent 
Housing Benefit helps people on low 
income to pay their accommodation 
charges.  When making a claim, you 
have to provide proof of who you are 
and of your income and savings. 
  
How much you get 
This depends on your income and 
savings and whether you have previ-
ously been overpaid Housing Benefit. 

Some charges are not eligible for 
Housing Benefit. You must therefore 
pay any amounts not covered by your 
Housing Benefit (sometimes called 
your ‘top up rent’). 

Getting Help 
Your support worker, housing officer 
or your local Citizens’ Advice Bureau 
will help you with make a claim, sort 
out benefit problems or deal with 
letters from the Council which you do 
not understand.  

Further advice on appealing rents 
Residential Property Tribunal Service   
  0845 600378 


